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  Abstract 

This research paper is aimed to explore the influence of personality traits on stress management. As for the 

achievement of organizational goals, the management has to be assured that its’ employees are not 

stressed due to any reason for productive outcomes. Stress is unavoidable in any organization especially if 

it belongs to the teaching sector. However, students and teachers are normally found under stress because 

of the demanding environment that is generated in physical schools and classrooms. For this purpose, this 

study has examined to what extent personality traits including extraversion, agreeableness, 

conscientiousness, neuroticism, and openness to experience influence stress management. This leads to the 

fact which personality traits of employers especially those that belong to educational institutes can manage 

their stress and how their personality affects them to take decisions at the time of stress. This research 

article proposed a descriptive methodology in which cross-sectional data are randomly collected from the 

different public higher educational universities of Sindh, Pakistan. For the data collection, the survey 

questionnaire is applied. After the process of data cleaning, 252 responses of teaching faculty as 

respondents were found accurate for further analysis. By applying the Statistical Package for Social 

Sciences version 26.0 the data was data analyzed. The results of Pearson’s correlation and multiple 

regression analysis showed that agreeableness, conscientiousness, and openness to experience have a 

positive and significant influence on stress management. On the other hand, extroversion and neuroticism 

have not found a significant influence on stress management. This research study may provide useful 

insights for policymakers and top management in public higher educational institutions like universities to 

identify the stress management strategies that are implemented by the management of education institutions 

to manage workplace stress among the teaching faculty.  

 

Keywords: Extraversion, Agreeableness, Conscientiousness, Neuroticism, Openness to Experience and 

Stress Management. 

 
 

Introduction 
 

It is considered a normal trend for years to have changed like work and the workplace. Because of such 

changes, the competition that occurs which promotes self-interest may sometimes decline the level of 

welfare and belief. The intense competition introduced because of globalization has increased the number 

of acquisitions, mergers, and downsizing initiatives that also explore the insecure employment 
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opportunities. Along with employers, the organizations considered as artificial human resources are also 

under stress to leave behind their competitors and can achieve competitive advantages. Due to which stress 

in the organizations is a growing phenomenon across the globe. Individuals get emotionally affected due to 

the behavior of employees causes stress among them that psychologically generates numerous health issues 

among them. Though the management needs to identify the factors that raise the issues of stress. So that 

this can be identified that either the stress causes beneficial or destructive for the organization. For this 

purpose different well-being programs can be arranged to help individuals with stress management at their 

workplace. However, stress management is considered an influential issue for both organizations and their 

employees. Managing stress is realizing that the individual is exposed to stressors. As it is difficult to 

manage stress without identifying the reasons and its consequence that can be physiologically, 

psychologically, and behaviorally. Therefore, effective stress management can assist the organization to 

enhance the performance of its employers and of course the organization itself as an artificial human 

resource. Stress can seem to be either positive or negative. If the circumstances that create stress explore 

the scenarios to achieve the advantages this will be considered as positive stress. However, if such 

circumstances create health hazards, intoxication, absenteeism, and other organizational problems, it will 

be considered as negative (Reddy & Jagannayaki, 2018; Annapurna, 2020). Stress can be the cause of 

various conditions as psychological, heart diseases and can also bring instabilities in individuals’ social, 

company, emotional, and family life also. 

 

It is essential to identify the sources of job stress so that the employee’s mental and physiological health 

can be managed for the achievement of excellent performances by them. Stress at the workplace can be 

defined as situations where job-related factors interact with the employers to change their psychological 

and physiological conditions so that the individual can deviate from normal functioning (Newman & 

Beehr,1979; Reddy & Jagannayaki, 2018; Annapurna, 2020). Reasons of stress at workplace may include 

incompetence to meet the job demands, friendly relationship with subordinates, leadership, acting as a 

trainer, seniors, colleagues and juniors’ support, role conflicts, excessive work pressure, excessive 

workload, to meet deadlines, to be creative, interpersonal conflicts, the lack of progress, to produce new 

publications in a research area, not being promoted, working overtime and on holidays, change of job, work 

against will, harassment, etc. (Shinn et al., 1984; Geo Poul, 2010; Patro & Kumar, 2019). Such stressors 

can create hindrances in the performance of employers in the organization. The primary stage to have stress 

management among the employers has still some significant limitations, as no efforts are made to alter the 

sources of work stress. Because such efforts can affect the organizational change by higher management 

with the psychological fallacy assuming that organizations are formed by human resource, thus the 

organization can be changed by changing its human resource so it remains stuck to individual centered 

methods (Murphy &  Sorenson, 1988; Jeyaraj, 2013; Dua, & Sangwan, 2016). Thus, in such conditions 

stress at the workplace occurs due to an imbalance between the perceived pressures and demands of the 

work environment along with the capability of employees to manage it. The employees can manage their 

stress by the level of control they have over their working condition, along with the support which they 

receive from their subordinates and through the approaches which they use to manage the work pressures. 

Like other organizations, the employees of educational institutions also face serious issues considered as 

stressors in the shape of job insecurity, long hours, continuous change, and unrealistic deadlines, which 

sometimes become problematic for them also (Vijayadurai &  Venkatesh, 2012; Annapurna, 2020).  

 

Thus, in such a situation personality of individuals plays a significant role in managing all such working 

pressure issues (Annapurna, 2020). The literature on personality suggests that five personality dimensions 

have been employed by academic researchers to investigate its role among the academicians (Reddy &  

Jagannayaki, 2018). These five traits of personality are extraversion, agreeableness, neuroticism, 

conscientiousness, and openness to experience. Extraversion people are very outgoing, social, and 

positively communicate with others in their life. Agreeableness talks about the kind, cooperative, selfless, 

and generous nature of personality. Neuroticism is opposite to emotional stability. Emotionally stabled 

people remain self-confident, cool, and calm in their dealings.  Conscientiousness is defined as the extent to 

which an individual is diligent, efficient, organized, and hard-working. Openness to experience is 
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concerned with how much an individual is ready to face new challenges and innovative tasks (Barrick & 

Mount, 1991; Salgado, J.F, 1997; Walt, Meiring, Rothmann, & Barrick, 2002; Özbağ, 2016; Feher & 

Vernon, 2020). Thus, higher educational institutions are the place from where the personalities are 

developed individuals to face the challenges of the world, if the employees are the teaching faculty feel 

occupational stress, how they can be able to teach the students to manage their personalities to cope up with 

any situation (Bhatia & Goyal, 2018). Thus, the authorities of higher education should provide appropriate 

attention to the financial problems and working environment so that the personalities of employees should 

not be negatively affected (Suganya & Rajkmar 2016). Due to the above-mentioned issues, it has been 

explored that the personalities of teaching faculty play a significant role in the academics. Therefore, the 

objective of this research is to highlight the influential effect of personality traits to manage the stress 

among the teaching faculty of public sector universities.  

 

This research explore a research gap in this domain That, there is still a need for further research 

highlighting the influence of individuel personality traits on stress management. Additionally, the academic 

literature on individual behaviors and strategies required for stress management needs more attention from 

the eastern perspective (Bukhsh, Shahzad, & Nisa, 2011; Kumari & Saradadevi, 2016; Sri, 2019) whereas 

this research will be carried out in a developing country. This study will contribute to the literature of 

organizational behavior by adopting an interactive approach of empirically examine the influence of 

personality trait factors such as extroversion, agreeableness, neuroticism, conscientiousness, and openness 

to experience on stress management. Also, the scope of this research will contribute to the domain of 

human resource management as general and particularly focusing the developing countries like Pakistan. 

 

Literature Review 
 

The current literature shows that teaching is considered a high-stress and more challenging profession than 

other professions (Aditi & Kumari, 2005; Devi, 2007; Poul, 2010). Some opinion about this profession is 

based on negative emotions described as anger, anxiety, frustration or depression, fatigue and difficulty 

concentrating (Mehta & Kumar, 2009; Jeyaraj, 2013; Dua, & Sangwan, 2016). Based on such descriptions, 

different researchers analyzed different relationships among the stress and strategies used by the employees 

to manage it, stress and burnout syndrome (Vijayadurai & Venkatesh, 2012; Reddy & Jagannayaki, 2018; 

Zhou, Da, Guo, & Zhang, 2018; Patro & Kumar, 2019). Several studies have investigated the differences in 

individual characteristics which lead them to understand how individuals react towards the positive or 

negative outcomes of stress. The variables of locus of control and personalities, which are majorly 

characterized by the Big Five traits and self-efficacy theory explore that the properties of an individual are 

either their vulnerabilities to disease or they can be considered the methods of flexibility to manage 

according to the stressed situations (Carlson & Thompson 1995; Jeyaraj, 2013; Dua & Sangwan, 2016). 

One of the research that was conducted on teachers identified that the most significant sources of stress 

include the inadequate salary, extensive workload, lack of control, teacher-student ratio, lack of social 

support from supervisors and co-workers, student misbehavior, and mobbing (Pyżalski, 2010). Thus, the 

personality traits of teachers can only be established to increase vulnerability to stress-related psychological 

behaviors (Rademaker, Kleber, Geuze & Vermetten 2009). Regarding teacher personality, the Eysenck 

model of personality explores the relationship between high scores in neuroticism, introversion, and 

psychological illness and burnout that is followed by other studies in which stress levels and stress-related 

disorders such as burnout are discussed by observing the behavior of teachers (Fontana & Abouserie, 1993; 

Langelaan, Bakker, Doornen & Schaufeli, 2006). The characteristics of individuals are mostly found as a 

high level of neuroticism, negative affectivity in the case of burnout syndrome (Thoresen, Kaplan, Barsky, 

Warren & Chermont, 2003). However, the unpredictable traits responsible for low abilities of motivation 

processing such as high determination and emotional reactivity, low tendency to sensation seeking 

(Langelaan, Bakker, Doornen &  Schaufeli, 2006; Palczynska & Mojsa, 2006). Therefore, these traits 

constitute the profile of burnout syndrome among the employees of organizations. Whereas, a protective 

personality profile of well-managed individuals in terms of flexibility, internal integration, and good 

emotional control makes it easy for them to deal with any such burnout syndromes (Tucholska, 2003).  
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Hence, stress management programs can help in managing the well-being of employees by reducing their 

psychological stress due to work productivity, by overcoming their fear of failing to manage their work 

stress and facing health problems, which ultimately improve job satisfaction among the employers of 

organizations (Patro & Kumar, 2019). Thus, different role stressors are also experienced by the teachers' 

professionals (Poul, 2010). It is explored that many teaching faculty are victims of a high level of 

occupational stress because of lack of interaction, work pressures, social status, excessive workload, poor 

working conditions (Jeyaraj, 2013). One of the major issues that were faced by the female faculty includes 

the poor working conditions, scarcity of resources, heavy workloads, and lack of administrative and family 

support system (Dua & Sangwan, 2016). Along with this, it was also identified working females also face 

more family conflicts and cannot balance in family and job because of not getting proper support from their 

in-laws with whom they live (Bukhsh, Shahzad, & Nisa, 2011; Kumari &  Saradadevi, 2016; Sri, 2019). 

One of the factors that are considered as a major cause of stress among employees is less experience and 

inadequate facilities (Suganya & Rajkmar, 2016).  

 

Various researches explore that five traits of personality are considered as highly predictors of different 

workplace behavior. Among the five traits, agreeableness was considered to be the best interpreter of 

counterproductive workplace behavior. Individuals having low agreeableness are revengeful, selfish, full of 

conflict, and lack of consistency. Individuals having the neuroticism trait is having a positive impact on 

counterproductive workplace behavior. People with low emotional stability are anxious, stress-prone, and 

unhappy to interact with others. Whereas, emotional stability directly linked with counterproductive 

workplace behaviors (Ones, Viswesvaran, & Schmidt, 1993; Donovan, 2000; Barrick, Mount, & Judge, 

2001; Douglas & Martinko, 2001; Hurtz & Jensen‐Campbell & Graziano, 2001;  Salgado,J.F; Cullen & 

Sackett, 2003; Mount, Ilies, & Johnson, 2006; Sackett, Berry, Wiemann, & Laczo, 2006; Berry, Ones, & 

Sackett, 2007; Iqbal & Hassan, 2016). However, conscientiousness and agreeableness are found positive 

predictors of job performance. Conscientious people are highly responsible, devoted, organized, and hard 

workers, thus this factor is also considered as a strong predictor of job satisfaction. Openness to experience 

and extraversion has been seen with no impact or with negative influence over job performance in some 

researches. (Barrick & Mount, 1991; Barrick et al., 2001; Barrick, Stewart, Neubert, & Mount, 1998; 

Hogan, 1996; John & Srivastava, 1999; Liao & Chuang, 2004; Witt, Burke, Barrick, & Mount, 2002). For 

that reason, the current study efforts to identify the influence of personality traits towards stress 

management in public sector educational institutions to manage workplace stress among teaching faculty.  

 

Relationship Between Personality Traits and Stress Management 
 

Individuals face different kinds of stress which they receive either from the society in which they live or 

from their workplaces. No doubt that life is full of stressful events, but when individuals start their careers 

the key stressors are related to the workplace, its environment, and its employers. Stress is the reaction of 

the body due to interaction with any stimulus in the environment. Thus, based on current literature it 

explored that the profession of teaching is recognized as a stressful job globally (Skaalvik & Skaalvik, 

2016). One of the factors that have been identified as the cause of stress among the teachers is the 

relationship between students and teachers (Malek & Ajmal, 2010; Danyluk, 2013). Stress can be defined 

as a cause of any act that is internally or externally are harder to adapt by the individuals, and it requires 

great efforts for the individuals to maintain the equilibrium among themselves and of the external 

environment (Abebe & HaileMariam, 2011). The two main kinds of stressor include personal stressors that 

deals with the perceptions and internal feeling of individuals that sometimes become hard to manage.  

However, another is the situational stressors that react to the specific incidence like a student fight is 

witnessed by teachers. Stressors are all over, though the individuals react to stress differently or it depends 

on how one person can handle better with internal stress than another person because responses to stress 

cannot be taken as universal (Xin et al., 2017). The previous perception about the stress is based on 

different and instability of mindset to deal with the demand in a situation and the related strategies (Okeke, 

Adu, Drake & Duku, 2014; Okeke, Shumba, Rembe, & Sotuku, 2015). Hence, the teachers should also 

require to manage their emotions because it will become beneficial for teachers to enhance their capabilities 
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to deal with the students (Alhebaishi, 2019). Therefore, to deal with the stressful situation, teachers need to 

manage their personalities to handle the situation and also teach students to maintain their personalities as 

the teachers are role models for students.  

 

Research has revealed that there is an intellectual reasoning behind the personality traits that are comprised 

of factors like environmental personal and behavioral factors which maintain the actions of all the 

individuals (Qureshi, 2015). Personal factors are characterized as knowledge, expectation, and attitude, 

however standards of society, that affect the attitudes of people are considered as environmental factors 

(Mahler et al., 2018). The term personality is demarcated as the set of psychological traits and approaches 

within the individual, with which they systematized and relatively influence their interactions to deal with 

the intra-psychic, physical and social environments (Larsen & Buss, 2014). Thus, one of the research 

associates the big five personality traits categorized of extraversion, agreeableness, conscientiousness, 

openness to experiences, and emotional stability with human values (Cloninger et al., 1993; De Raad & van 

Oudenhoven, 2008; Stankov, 2007; Athota & O’Connor, 2014). The personality traits found in individuals 

majorly have moral foundations that are moderately inborn, including extraversion, neuroticism, 

agreeableness, conscientiousness, or openness to experience (Keller, Coventry, Heath, & Martin, 2005; 

Goldberg, 2014).  Though extraversion is of being in the company of others as talkative and assertive, 

whereas neuroticism refers to emotional instability and is a state that is prone to negative emotions, 

anxiousness, and insecurity (Raynor & Levine, 2009). Agreeableness deals with the activities related to 

cooperation, and teamwork (Bartram, 2005). Conscientious personalities are mostly found dependable, 

orderliness, and rule-adherence (Tett et al., 2000). According to Bartram (2005) conscientiousness, 

individuals are organizing and executing. Openness to experience explores the personals with seeking 

input, creative thinking, and cultural appreciation (Tett et al., 2000). These conceptual overlaps help us to 

understand how people build bonds, influence one another, and establish social groups. According to the 

perception of Cattel personality is considered a cognitive-behavioral model that reacts differently in 

different situations (Burisch, 2002; Bakker, Killmer, Siegrist, & Schaufeli, 2000). Thus, in the research era, 

the Big Five is the most common model in the study of personality. This model is consisting of 

extroversion, agreeableness, neuroticism, conscientiousness, and openness to experience (Burisch, 2002; 

Halbesleben, & Buckley, 2004; Swider & Zimmerman, 2010) Various studies have tried to explore the 

main personality traits predictors to manage stress (Karasek, & Theorell,1990; Lundstrom, Graneheim, 

Eisemann, Richter, & Astrom, 2007; Veugelers & Vedder, 2003). Therefore, in this, the researchers explore 

the influence of personality traits on stress management. The following hypotheses are as follows: 

 

H1: Extroversion has a significant influence on stress management.  

H2: Agreeableness has a significant influence on stress management. 

H3: Neuroticism has a significant influence on stress management. 

H4: Conscientiousness has a significant influence on stress management. 

H5: Openness to experience has a significant influence on stress management. 
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Methodology adopted for research  
 

In this research study, the descriptive survey is used for the accomplishment of the research design. To 

attain the objective of the research the teaching faculty of public universities were selected as population. 

Among the 18 public sector universities of Sindh, the data was collected from the following universities 

through random sampling so that every faculty can get a chance to participate. Such universities include the 

University of Sindh, Jamshoro, Mehran University of Engineering and Technology, Jamshoro, Institute of 

Business Administration, Karachi, Shah Abdul University Khairpur, Sukkur Institute of Business 

Administration, Sukkur. The experiential analysis of this research is to identify the influence of Big Five 

personality traits on stress management among the faculty members working in different public sector 

universities of Sindh. The completion of this research has been done through the primary data collected 

through a survey instrument that was developed of required items of respective factors from the prior data. 

The survey questionnaire was based on 5 point Likert scale. The satisfactory overall reliability of the 

survey instrument was found at 0.845. Thus, this research study was further continued, after fulfilling all 

the necessary assumptions and requirements of reliability and construct validity of the questionnaire. This 

research determined the sample size as employees working called teaching faculty members in public 

sector higher educational institutions of Sindh. The random sampling technique was adopted for the 

collection of sample data properly. Initially, 500 survey questionnaires were distributed among the 

respondents via Google form, emails, and also by visiting personally. Through which 500, 259 respondents 

returned with a response rate of 51% approximately. Among all the received feedback in total, 252 valid 

questionnaires were found applicable after data cleaning and screening for analysis.  

 

Data analysis and results  

 

Received data was analyzed through the process of Statistical Package for Social Sciences (SPSS) 26.0 

version. Further analysis was accomplished through various statistical tests required for the research.  

 

Respondents’ demography  

 

The demographic of respondents indicates the male participants 42.48% (n=107) that are less than the female 

respondents which were 57.522% (n=145). The majority of respondents were having age 31-35 having 

49.6% (n=124) whereas only 13.82% (n=15) were of 36 years and above age. Though, 65.09% (n=164) 

respondents were married and 21.5% (n=54) were unmarried. (Table.1). 

 

Table 1: Respondents’ Demography (N=252) 

Gender 

Category Frequency Percent 

Male 107 42.48 

Female 145 57.52 

Total 252 100.0 

21-25 48 19.08 

26-30 44 17.5 

31-35 124 49.6 

36 and above 15 13.82 

Total 252 100.0 

Status 

Married 164 65.09 

Divorced 22 8.73 

Unmarried 54 21.5 

Widow 12 4.68 

Total 252 100.0 
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Descriptive statistics and reliability assessment  

 

Mean was having a maximum range of 3.95, however the minimum range was 2.75 (Table 2). Furthermore, 

a maximum range for standard deviation was analyzed as 1.74., however the minimum range of standard 

deviation was perceived as 0.41 (Table 2). Though, the reliability of each factor was found above 0.5 which 

is considered satisfactory, although overall reliability was observed as 0.831 (Table. 2).  

 

Table 2: Descriptive statistics and Cronbach’s alpha (N=252) 

No. Variables M SD α 

1 Stress Management 3.78 1.55 0.89 

2 Extroversion 3.39 0.42 0.85 

3 Agreeableness 3.48 0.89 0.81 

4 Neuroticism 2.75 1.74 0.79 

5 Conscientiousness 3.78 0.41 0.78 

6. Openness to experience 3.95 0.54 0.88 

       Note: M=mean; SD= standard deviation; α =Cronbach’s alpha reliability 

 

Hypotheses Analysis  

 

With the assistance of Multiple Regression Analysis and Pearson’s correlation the analysis was 

accomplished. Data analysis explored that neither the correlation between extroversion and stress 

management nor the independent influence of extroversion on stress management (r = 0.224 ; β = -0.192; t = 

6.210; p < 0.01) (see Table 3 & 4). Therefore, H1 is not accepted. The significant positive correlation 

between agreeableness and stress management (r = 0.471
**

) (see Table 3); agreeableness has  (r = 0.471
**

; β 

= 0.433; t = 5.61**; p < 0.000) (see Table 3 and 4) that supported the hypothesis H2. Similarly, the 

weightage score of influence of neuroticism towards stress management were (r = 0.199; β = -0.103; t = 

0.321; p < 0.01) (see Table 3 and4) that also showed neither the individual correlation nor the independent 

influence of neuroticism on stress management. Thus, the H3 was not accepted. The analysis for hypothesis 

H4 weights (r = 0.148**; β = 0.355; t = 8.322; p < 0.000) (Table 3 and 4) that confirmed a significant 

correlation and influence of conscientiousness on stress management. As a result, H4 was also accepted 

through the analysis. Finally, there was a significant positive correlation between openness to experience 

and stress management (r= 0.209**) (see Table 3); openness to experience made a significant independent 

influence on stress management (r = 0.209**; β = 0.268; t = 4.503; p < 0.000) (see Table 3 & 4). Therefore, 

H5 is also accepted.  

 

Table 3: Pearson’s Correlation (N=252) 

S.No Variables 1 2 3 4 5 

1 Stress Management ---     

2 Extroversion 0.224 ---    

3 Agreeableness 0.471
**

 0.432
**

 ---   

4 Neuroticism 0.199 0.496 0.291 ---  

5 Conscientiousness 0.148** .405** .326 .177* --- 

6 Openness to experience .209** .368** .107* -124* -.340** 

 **. Correlation is significant at the 0.01 level (2-tailed). 

   *. Correlation is significant at the 0.05 level (2-tailed). 
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Table 4: Multiple Regression Analysis (N=252) 

Independent variables  t- value Sig. 

Extroversion -0.192 6.210 0.01 

Agreeableness .433 5.61** 0.000 

Neuroticism -0.103 0.321 0.01 

Conscientiousness 0.355 8.322 0.000 

Openness to experience  0.268 4.503 0.000 

F value 123.719 

R
2
 0.559 

Adjusted R
2
 0.549 

 Dependent variable: Stress Management Note: p* < 0.01; p** < 0.05 

 

Discussion 
 

This research study identified the factors of personality traits towards stress management in the province of 

Sindh, Pakistan. This research has adopted cross-sectional strategies for data collection. This research 

developed a conceptual model based on the literature review. The influence of personality traits was 

analyzed on stress management as a dependent variable while extroversion, agreeableness, neuroticism, 

conscientiousness, and openness to experience were scrutinized as independent variables. The collection of 

data was accomplished from teaching faculty of public sector universities through a survey questionnaire 

established from the related literature. Before the analysis process, the reliability and validity of the 

questionnaire were confirmed through the Statistical Package for Social Sciences (SPSS) version 26.0 for 

windows. The internal consistency (reliability) among the items was found satisfactory. Thus, the analysis 

explored that the H1 and H3 were not accepted in this research study, as in research it has been found that 

individual having the personality with extroversion and neuroticism characteristics are having influences of 

power and achievement that make them self-centered which also affect the moral foundations of their values  

(Athota, Budhwar, & Malik, 2020). Thus, this research supports the assumption of this research that 

extroversion and neuroticism has not a significant impact on stress management. However, the H2, H4, and 

H5 explored the positive influence of agreeableness, conscientiousness, and openness to experience on stress 

management among the employees of educational institutes. Several research studies confirmed such 

influence as (Karasek & Theorell,1990; Lundstrom, Graneheim, Eisemann, Richter, & Astrom, 2007; 

Veugelers & Vedder, 2003; Mojsa-Kaja, Golonka, & Marek, 2015) in the different contexts. However, 

extroversion and neuroticism were not found any positive influence on stress management that is also 

confirmed from different research studies (Bartram, 2005; Raynor & Levine, 2009)   

 

Conclusion, Recommandations, and Limitations  
 

Thus, the factor of stress is mostly gained because of work pressure and work-life imbalance. In this regard, 

the organization should manage and raise their roles to assist their employees to balance among the family 

and work. The human resource can only be effective as much as the organization found themselves as 

concerned. The stress management programs are required for evaluation, counseling programs, program 

interventions, and inter-personal initiatives lead to higher motivation levels among the faculty members to 

achieve the objectives of the organizations. 

 

Stress management is a real challenge for all the employees working in the organizations. If organizations 

work to transform their work environment that can reduce the stressors which employees normally faced in 

the working places. Along with this, it is also important that organizations monitored the stress problems 

with the management of educational institutions. Though identifying the problem of stress is not enough, 

the organizations should also promote healthy work and reduced harmful aspects of work in the 

organizations.  
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This research explores the influential effects of personality traits on stress management in public sector 

universities in Sindh. A positive and negative influence was identified among these variables. The present 

research analysis was mostly supported by the previous studies in the literature. However, some of the 

limitations like all other researches are found in the research design of this study. As different work 

stressors are not identified through the different personality traits. From person to person, the personality 

reacts differently along with the circumstances though such factors can be entered as mediators because this 

can have a reciprocal impact on stress management in the different public and private sectors. Hence, 

different study is recommended using different factors of personality traits and stress management so that 

higher management can fully recognize and appreciate the appropriate methodology that will effectively 

enhance performance in specific public sector organizations. Consequently, it is recommended that similar 

studies could be carried out in the private sector to explore the influence of personality traits on stress 

management. This will assist to explore the differences between the public and private educational sectors. 

Also, this research has been conducted within a small geographic area of Sindh, which can affect the 

validity of generalization. More researches should be conducted in a wider scope that should be on a 

national level. Some of the recommendations for the educational institutions that they should look forward 

to the financial problems, work pressures, and working environment. The higher authorities must have 

inadequate communication with the stressed individuals to reduce such stress. Or should manage a positive 

attitude with the employees so that they can face the problems relax and with motivated attitudes.  

 

Some practical implication of this research study to the authorities of higher educational institutions is that 

they should be informed of any type of organizational changes that can enhance the stress among the 

faculty members, such stress can be reduced through proper communication, guidance, and positive attitude 

with the colleagues so that they can perform their responsibilities efficiently and effectively. The faculty 

members should be providing proper training sessions of yoga, meditation, muscle relaxation and 

mindfulness breathing, stress management techniques that can develop their personalities mentally and 

physically strong to manage any stressful situation. 
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